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At HiReach we strive to offer our customers a complete 
package, with first class service, the right advice, and the 
right equipment to solve all your access issues with one call.

The HiReach Difference
We’re committed to improving your productivity and 
profitability, so we operate 24 hours a day, 7 days a week. 
We conduct site visits, to inspect your access challenge first-
hand and offer expert advice on how to best overcome it.

 We try to make your life as easy as possible, by catering 
for last minute deliveries and going the extra mile to keep 
you safe, profitable and on deadline. Few other EWP hire 
companies come close to matching our service ethos and 
most don’t even try.

The Right Access Solution
Prior to establishing the company in 1996, the Directors of 
HiReach acquired decades of combined experience in the 
EWP and construction industries. During that time, they saw 
many access hire companies recommending equipment that 
would probably do the job - simply because they didn’t have 
the knowledge or equipment to deliver the most effective 
and efficient solution.

We decided our customers deserved better than ‘good 
enough’, so over the years we’ve invested heavily in South 
East Queensland’s biggest and best range of EWP, as 
well as Scaffolding, Mast Climbers and other specialised 
equipment, such as our Fleet of Under Bridge Inspection 
Units so you only ever have to contact one business for all 
your access hire needs.
 
Our ability to deliver a complete package, containing all the 
elements you need to solve your access challenges, saves 
you time, money, and hassle.

What’s more, if we’re ever not able to offer the piece of 
equipment you need – due to heavy bookings or similar 
circumstances - we won’t leave you disappointed. 

Instead, we’ll find a replacement to get you on site, as 
quickly as possible.

The Right Advice
Since we’ve been in the EWP business for so long, our 
clients come to us for an ‘expert’ opinion and innovative 
solutions.
 
Our team is yet to face an access challenge they haven’t 
been able solve – ‘no’ is simply not in our vocabulary.

We’ll visit you on site or spend time on the phone, really 
getting to grips with your access challenge - and, since our 
staff turnover is so low, you can rely on being able to speak 
with the same, helpful access experts, every time you call.

The Right Training
At HiReach Training we provide practical information 
and solutions for creating and maintaining safe working 
environments through our training courses. When we 
provide you with a boom lift or scissor lift, or any access 
solution, we can also provide the relevant or accredited 
EWP training to ensure you operate the machines, with the 
most comprehensive and up-to-date knowledge possible.
 
We offer a range of nationally recognised qualifications and 
units of competency for Working Safely at Heights, Yellow 
Card, EWP Boom over 11m, Confined Spaces, Forklift, 
Manual Handling and Operate a Bridge Inspection Unit.  

We offer a wide range of options, including training courses, 
combined courses, and refresher courses, customised 
and flexible training tailored to your enterprise or industry 
specific needs, and group training and assessment at your 
workplace.
 
We can also provide Verification of Competency (VOC) to 
assess competency in the operation of High-Risk plant and 
equipment, to fulfil pre-employment competency checks 
and contractual arrangements.
 
Decades of combined experience in the construction 
and access industries means that industry experts are 
conducting the training or are on hand to explain difficult 
concepts or demonstrate plant and equipment. Our training 
facilities include a working warehouse environment so 
trainees can use our state-of-the-art equipment, simulating 
‘real world’ outcomes, instilling confidence and promoting 
correct working practices.
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